Cancellation Policy for www.mobispare.com, Effective Date: 4™ August 2025

This Cancellation Policy describes the shipping options and costs for products purchased on
our website www.mobispare.com

Order Cancellation before Shipment:
e You may cancel your order at any time before it ships without any penalty.
e To cancel your order, please contact us by email at mobispare9828@gmail.com
or by phone at +919265958950 within 24 hours of placing your order.
e Once we receive your cancellation request, we will confirm the cancellation and
issue a full refund for the order amount (including any taxes and shipping
charges) to your original payment method.

Order Cancellation after Shipment:

e Once your order has shipped, we cannot guarantee cancellation.

e You may still attempt to cancel your order by contacting us as mentioned above.
However, if the order has already been shipped, we may not be able to stop the
delivery.

e If your order is successfully cancelled after shipment, you will be responsible for
the return shipping costs.

Exceptions to Cancellation:
We may not be able to cancel your order if the product is:
o Custom-made or personalized.
o Already shipped
o Marked as non-cancellable on the product page.

Return Policy:
If your order cannot be cancelled or arrives after cancellation, you can return the unopened
and unused product within 5 days of receiving it for a full refund

Contact Us:
If you have any questions about this Cancellation Policy, please contact us by email at
mobispare9828@gmail.com or by phone at +919166558950

www.MobiSpare.com
Shop No: 104/A, Jai Ganesh Vishwa Complex, Dhanori Road Vishrantwadi, Pune,
Maharashtra 411015, Mobile: +919265958950



