Refund Policy for www.mobispare.com, Effective Date: 4™ August 2025

This Refund Policy describes the conditions under which we will issue refunds for products
purchased on our website www.mobispare.com

Returns and Refunds

We want you to be completely satisfied with your purchase. You can return most new,
unused items sold online within 5 days of delivery for a full refund. We will also pay the
return shipping costs if the return is a result of our error (e.g., incorrect item shipped,
damaged product).

Exceptions:
The following items are not eligible for returns or refunds:
e Used items
Items damaged due to misuse or neglect
Items without original packaging (unless damaged during shipping)
Custom-made or personalized items
Gift cards

Return Process:

To return an item, please contact us by email at mobispare9828@gmail.com or by phone
at +919265958950 within 5 days of receiving your order at your doorstep. We will provide
you with a return shipping label and instructions on how to return the item.

Refunds:
Once we receive your returned item and verify that it meets the conditions for a refund, we
will issue a full refund to your original payment method within 10 business days.

Late or Missing Refunds:

If you haven'’t received your refund after 10 business days, please first check your bank
account again. Then contact your credit card company, it may take some time before your
refund is officially posted. If you’ve done all of this and you still haven’t received your refund,
please contact us by email at mobispare9828@gmail.com.

Customer Satisfaction Guarantee:
We are committed to providing excellent customer service. If you are not satisfied with your
purchase for any reason, please contact us and we will do our best to resolve the issue

Contact Us:
If you have any questions about this Privacy Policy, please contact us by email at
mobispare9828@gmail.com or by phone at +919166558950

www.MobiSpare.com
Shop No: 104/A, Jai Ganesh Vishwa Complex, Dhanori Road Vishrantwadi, Pune,
Maharashtra 411015; Mobile: +919265958950



